
Quality Policy 

As a preferred supplier to the Automotive, Electrical, Electronic and associated industries in sub- 
Saharan Africa, we know that the consistent provision of total customer satisfaction is a business 
imperative 

Our policy is thus to ensure the accurate establishment and execution of all customer 
requirements, through the framework of a comprehensive Business Management System, 
designed, implemented and maintained in accordance with the IATF 16949:2016 quality system 
standard 

Management is committed to the entrenchment of the company’s Business Management 
System and to achieving the following goals:- 

• To provide current and prospective customers with the assurance that mutually agreed
technical specifications, standards and other requirements are consistently met

• To manufacture and procure quality products that consistently conform to customer
specifications and other requirements

• To implement and monitor a continuous improvement programme which will ensure the
incorporation of new thinking and technology, while maintaining consistent, cost effective
product and service offerings

• To develop Quality awareness in all personnel through training and educational interventions
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