
 
   

 

 

   

Quality Policy 
  
As a preferred supplier to the Automotive and Electrical industries in sub-Saharan Africa, 
HellermannTyton is committed to delivering safe, conforming and reliable products and services 
that consistently meet customer expectations and support our strategic direction. 
 

This Quality Policy provides the framework for our Business Management System (BMS), including 
the Quality Management System, and supports the establishment and review of measurable 
quality objectives. The BMS is implemented and maintained in accordance with ISO 9001:2015, 
IATF 16949:2016, applicable statutory and regulatory requirements, customer-specific 
requirements, and other obligations relevant to our products, services and operations. 
 
Top management is accountable for the effective implementation and continual improvement of 
the BMS and commits HellermannTyton to: 

 
• Understanding and fulfilling customer requirements, including applicable technical 

specifications and customer-specific requirements, while meeting all relevant statutory 
and regulatory obligations; 

 
• Establishing and reviewing measurable business and quality objectives, monitoring 

performance and risks, and using management review to ensure that the BMS remains 
suitable, adequate and effective; 

 
• Preventing defects, reducing variation and waste, managing product-safety and process 

risks where applicable, and continually improving the effectiveness of the BMS, our 
processes, products and services; 

 
• Developing competent, quality-conscious employees through appropriate training, 

communication and empowerment, and encouraging every employee to take 
responsibility for quality and timely escalation of concerns. 

 
This policy is maintained as documented information, communicated and understood throughout 
the organization, applied in our daily activities, reviewed for continuing suitability, and made 
available to relevant interested parties. 
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